
SERVICE CHARTER

SIGALAGALA NATIONAL 
POLYTECHNIC

Any service/good rendered that does not conform to the above 
standards or any officer who does not live up to commitment to 
courtesy and excellence in service delivery should be reported to 
or both of the following:
 

Sheywe Kisumu-Kakamega Road

 info@sigalagalapoly.ac.ke
www.sigalagalapoly.ac.ke



: :

HATI YA HUDUMA

SIGALAGALA NATIONAL 
POLYTECHNIC

Huduma yoyote/ bidhaa zozote zinazotolewa ambazo hazikubaliani 
na viwango vilivyowekwa au afisa yeyote ambaye hajitolei kwa 
heshima na ubora katika utoaji wa huduma anapaswa kuripotiwa 
kwa au zote mbili zifuatazo:

Sheywe Kisumu-Kakamega Road

 info@sigalagalapoly.ac.ke
www.sigalagalapoly.ac.ke


